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technical capacities. 
 

Infrastructure and Public Services 
 As of March 4, one of three welfare centers continued to provide 24-hour services, including temporary shelter, 

to people displaced by the earthquake, according to the MCDEM.  In place of welfare centers, the MCDEM is 
establishing recovery assistance centers to provide longer-term services to earthquake-affected individuals, 
including medical, housing, employment, mental health, and nutritional services and advice.  The MCDEM plans 
to open six recovery assistance centers in Christchurch’s most affected eastern suburbs by March 5. 

 On March 2, USAID/DART members assessed humanitarian conditions in earthquake-affected suburbs and 
nearby Redcliffs and Sumner towns.  In the suburbs, USAID/DART staff observed significant structural damage 
and reconstruction needs but limited humanitarian concerns, which continue to be addressed by the GoNZ.  
Lyttelton port was operating at reduced capacity, and local residents reported that the earthquake did not cause 
significant food, fuel, or other supply shortages. 

 On March 3, the GoNZ started collaborating with commercial cellular phone companies to send text messages to 
Christchurch residents containing critical information regarding the availability and locations of GoNZ-provided 
emergency services, according to the MCDEM. 

 As of March 4, repair crews had restored running water to approximately 78 percent of houses in Christchurch, 
according to the Christchurch City Council.  The main sewage plant for metropolitan Christchurch is operational, 
although at a reduced capacity for processing raw sewage.  The GoNZ continues to install portable toilets in 
areas where repair crews have yet to restore water and sanitation services. 

 As of March 4, local power companies had restored power to approximately 95 percent of houses in 
Christchurch, according to the Christchurch City Council.  In suburbs where power had yet to be restored, a local 
electricity and gas company provided free gas to enable affected individuals areas to cook.   
 

USAID HUMANITARIAN ASSISTANCE TO NEW ZEALAND  
 

FY 2011 
Implementing Partner Activity Location Amount 

USAID/OFDA ASSISTANCE1 

New Zealand Red Cross Emergency Shelter Support Christchurch $100,000 

 
Logistics Costs 

 
$848,500 

 USAID/DART Support Costs  $73,940 

TOTAL USAID/OFDA  $1,022,440 
TOTAL USAID HUMANITARIAN ASSISTANCE TO NEW ZEALAND IN FY 2011  $1,022,440 

                 1USAID/OFDA funding represents anticipated or actual obligated amounts as of March 4, 2011. 
 
 

PUBLIC DONATION INFORMATION 
 The most effective way people can assist relief efforts is by making cash contributions to humanitarian 

organizations that are conducting relief operations.  Information on organizations responding to the humanitarian 
situation in New Zealand may be available at www.reliefweb.int.   

 USAID encourages cash donations because they allow aid professionals to procure the exact items needed (often 
in the affected region); reduce the burden on scarce resources (such as transportation routes, staff time, 
warehouse space, etc.); can be transferred very quickly without transportation costs; support the economy of the 
disaster-stricken region; and ensure culturally, dietary, and environmentally appropriate assistance. 

 More information can be found at: 
o USAID:  www.usaid.gov – Keyword:  Donations 
o The Center for International Disaster Information:  www.cidi.org or (703) 276-1914 
o Information on relief activities of the humanitarian community can be found at www.reliefweb.int. 

 
 
 
 
 
USAID/OFDA bulletins appear on the USAID web site at http://www.usaid.gov/our_work/humanitarian_assistance/disaster_assistance/ 


